Activating your ctcLink account

First, will be to go to ctclLink at https://gateway.ctclink.us
(You can save this link in your browser for easier access in the future)

Click Activate your Account.
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Activate Your Account

You may see this pop-up. Just click OK

@ myaccount.ctclink.us

You are being redirected to the PeopleSoft Activate Your Account
page.

Cancel

You should have received your ctcLink ID# in your Welcome letter. If you don’t know your ctcLink ID#, you
can find it by going to this page and filling in the required information. https://www.batestech.edu/whats-

my-info/
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On the Account Activation page, enter your full legal First Name, Last Name, Date of Birth and your
ctcLink ID#. Make sure you have entered everything correctly. Then click Submit.
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Submit

Enter an email address, a phone number for Account Recovery, and create a password for your ctcLink
account. Make sure to write down your ID and password.
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Set Your Password

*Email (Work, student, or
personal)

Account Recovery

Okta can send you a text message or call you to provide a recovery code. This feature is useful when
you don't have access to your email

Format: [phone number plus area code]
e.g.: 5554567890

Phone Number (Text

Phone Number (Voice)
Message)

Password Instructions:

Password must be at least 8 characters and include at least one uppercase letter, one
lowercase letter, and one number. Special characters may be used, but are not required (such

as #,!,%,"). Do NOT use all or part of your first or last name as part of your password.
(Example: Sunshine2)

Password
Confirm Password

Submit Cancel

If you are satisfied with the data you have entered, click on Submit. An account activation message will
appear, just click OK.
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You will then see the Account Activation confirmation message.
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Account Activation successfully completed. Please close your browser before logging in to ctcLink.

Your account is now activated! You can now log into your ctcLink account. Just go to
https://gateway.ctclink.us
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